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Hosted Key System

8x8 Hosted Key System service offers all the familiar functionality found in traditional small 
business key systems, such as shared line appearance and direct intercom paging, without the 
expense of purchasing and maintaining on-premise equipment. In addition to these initial savings, 
businesses subscribing to 8x8 Hosted Key System services benefit from lower recurring monthly 
charges associated with VoIP phone service. 

What is Shared Line Appearance?
Shared Line Appearance allows multiple users to view and answer incoming calls on shared phone lines. Perhaps the most 
common use of shared lines is with receptionists or administrative assistants whose job is to receive incoming calls for other 
users. For example, attorney Mrs. Smith’s office assistant receives all of Mrs. Smith’s incoming calls, greeting each caller and 
offering personal service on behalf Mrs. Smith. The number that rings at the assistant’s desk outside of Mrs. Smith’s office is 
the same number that rings inside her office. After her assistant has received a client’s call and notified Mrs. Smith, she can 
then easily pick up the call in her office.

Other Hosted Key System Features Include:
•	 Overhead and Direct Intercom Paging 
•	 Corporate Directory Integration
•	 Auto-Attendant
•	 Music on hold 

Use With Enterprise-Grade Portfolio IP Phones
Driven by the new 8x8 675xi series of IP Phones, the 8x8 Hosted Key System service is ideal for offices where  
multiple users require the ability to view and answer more than one shared phone line at their desk or anywhere in the office. 

8x8 675xi IP Phones Feature:
•	 Full Duplex Speakerphone
•	 Power over Ethernet and AC power options
•	 Dual, auto-sensing Ethernet ports
•	 Up to four Call Appearance Lines with LEDs
•	 Extensive storage capacity for personal directories, caller logs and redial lists.

Enable all locations with hosted key system features
Since 8x8 Business Phone Services operate over any public or private high speed data network, all of a company’s on-site or 
remote employees can be connected under a single phone system and benefit from 
enhanced call features and significant cost savings.

Contact us at 1.866.879.8647 or visit www.8x8.com.


