


Virtual Trunking
By deploying an 8x8 approved IAD (Integrated Access 
Device), customers are able to turn virtually any phone system 
into an IP-enabled phone system without changing or adding 
expensive trunk cards. In addition to significantly lower 
monthly phone bills, this solution offers the following benefits:
 
 • Extend the life of your existing investment
 • No need to retrain staff 
 • Maintain all existing recordings
 • Keep current voicemail solution in place
 • No re-wiring or costly moves/adds/changes
 • Keep your phone numbers, no new business cards

Unlike costly PRI terminations or cumbersome Flex-T solutions, Virtual Trunking uses a simple edge device that routes 
voice traffic with the highest priority and passes all other data to your network, uninterrupted. This means your business  
can keep your existing data network in place without compromising voice quality and avoid the costs associated with 
underutilized dedicated voice circuits.

Each Virtual Trunking account includes professional on-site installation to ensure a successful and timely deployment.

IP Trunking Services

SIP Trunking
8x8 SIP Trunking is a broadband agnostic, business-class 
voice solution that offers great savings on local, long distance 
and international calling to companies that have already made 
the move to an IP-enabled phone system. 

Unlike most SIP Trunking service providers, 8x8 does not limit 
the number of concurrent calls you can place. Every SIP Trunk 
account has access to unlimited concurrent calls — limited only 
by your available bandwidth. And, because 8x8 service 
supports G.729, your calls can take as little as 30kbps per call.

SIP Trunking Offers:
 • Free and unlimited calling between 8x8 extensions – 
  great for branch offices and remote workers
 • No minimums – pay-as-you-grow scalability
 • Number Portability – keep existing phone and toll-free numbers
 • Flexible service plans with six second billing increments
 

 • Inbound/Outbound service with dedicated rates
 • Toll-free numbers
 • Award-winning 8x8 digital voice network
 • Nationwide footprint with over 7,000 rate centers
 • Microsoft Response Point certified service

Standards-based SIP Trunking service, works with virtually any IP-PBX
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Virtual Trunking can be delivered in the following configurations: 
Single or Dual PRI or 8,16, or 24 line analog FXS

SIP Trunking Features and Benefits
Feature Benefit

Delivered over your Leverage unused bandwidth and avoid paying for dedicated voice circuits that are often over-provisioned 
existing Internet connection  

Keep your existing phone equipment  Standards-based voice service works with virtually any analog, PRI, or SIP-enabled phone system 

Flexible service plans                          Pay for only what you need and avoid wasted dollars on oversubscription

Multi-service trunks One account for local, long distance and toll-free

Web-based account management Access to your account and billing information 24/7

Unlimited concurrent calls Never "busy out" your trunk – no need to pay for additional capacity

Free and Unlimited on-net calling Call your branch offices and remote workers without paying long distance charges

Proven voice service provider Tier 1 carrier backbone offering the highest quality for your voice traffic

Fully e911 and CALEA compliant A true voice service with the all of the required back office services

“We operate a large outbound 
call center and had been using traditional 

PRI service for years. Since moving to 8x8's 
Virtual Trunking we have saved thousands of 
dollars – just in the first few months. We have 

recommended 8x8 to one of our partner 
operations as well.”

 - Andrew Capello

  World Timeshare Marketing

8x8 is a certified SIP Trunking service provider for the Microsoft Response Point phone system.

Many businesses have yet to take advantage of the cost efficiencies and benefits
associated with IP communications because they feel tied to existing, premise-based phone 
systems. IP Trunking solutions provide a simple and seamless way for businesses to retain their 
standard phone equipment while enjoying the cost-saving benefits of VoIP (Voice over Internet 
Protocol) phone service. 

8x8 offers a variety of cost-effective and flexible IP Trunking solutions that enable businesses 
to be more efficient with their communications budget while extending the life of their current 
phone system.

Virtual Trunking – Turn your traditional phone equipment into an IP-enabled phone system by adding 
an IAD (Integrated Access Device) that will route calls over the awarding-winning 8x8 network.

SIP Trunking – Enhance your SIP-enabled phone system with 8x8's world class SIP Trunk dial tone 
service which provides lower costs, unlimited lines, and works with virtually any high-speed Internet 
connection.

Unparalleled Innovation. Unsurpassed Reliability.

 Discover how easy communication can be.

IP Trunking Services

8x8's SIP trunking phone service is certified 
for the Microsoft Response Point phone system

About 8x8
8x8, Inc. (Nasdaq: EGHT) offers voice, video and mobile communications solutions for business and 

residential customers. These solutions, marketed under the 8x8 brand, leverage existing broadband Internet 

connections and cellular networks to deliver advanced features and digital quality phone service at 

a fraction of the cost of legacy, copper wire alternatives. Businesses of any size, configuration or geographic 

location can benefit from the cost, performance and operational advantages of VoIP technology by selecting 

the solution that best fits their needs, whether it’s the 8x8 Virtual Office Hosted iPBX phone system, 

Complete Contact Center, Hosted Key System or IP Trunking service. All 8x8 communications solutions 

carry little or no upfront investment, no maintenance or upgrade fees and no change in user behavior. 

Since its establishment in 1987, 8x8 has contributed to the advancement of voice and video communications 

on both technology and service provision levels. The company has been awarded more than 70 U.S. patents 

with additional patents pending.

Virtual Trunking

SIP Trunking

With 8x8's expanded suite of business 
phone solutions, companies of any size, 
configuration or geographic location can 
benefit from the cost and performance 
advantages of VoIP technology with little 
or no upfront cost. 
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