Voicemail Reference Card

u Using Voicemail on your Packet8 service

» To check your Packet8 voicemail:
+ From your Packet8:012-0555
+ From any phone, toll-free:1.888.898.7887
+ From any phone outside the U.S.: 1.650.353.4400

» When prompted, enter your Packet8 phone number
(1+area code+number) and then your password

(The default password is 0000) Next message

» If you have a message waiting, you can press: Replay message

» There are two ways to change your voicemail Delete message
settings, voicemail password, number of rings, Save messages and

. listen to the next
and call settings: sten to the nex

+ Access your account details page after signing in at www.packet8.net
« Call from your Packet8:012-0555

» When prompted, enter your Packet8 phone number (1+area code+
number), then your password (The default password is 0000)

» Telephone keypad map for changing your Packet8 account settings:
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Packet8 Contact Information: Support:
+ Automated Activation Service:012-0001 + www.packet8.net/support
- Automated IP Address/Phone Number + Email:technicalsupport@packet8.net
Service:012-0003 = Customer Service, toll-free: 1.888.898.8733
- Packet8 Voicemail:012-0555 + Customer Service, outside U.S.: 1.408.687.4120
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BPA430 Quick Start Guide

Follow these easy steps and start
saving on your monthly phone bill.

1. Plug in your Packet8 Broadband Phone Service Adapter
2. Activate your Packet8 account (www.Packet8.net)
3. Make and receive phone calls with Packet8
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B3 Getting started with Packet8

The Quick Start Guide assumes that you have:

» A broadband Internet service (Cable/DSL/other).

» A home router/gateway to share your Internet address with other
devices in your home.

» DHCP running on your home router/gateway (which automatically
assigns IP addresses)*.
*For installations with fixed IP addresses or special configurations, please
consult the FAQ, “How do | configure the Broadband Phone Service Adapter

desktop with a fixed/static IP address (firmware version 12 or above)?,”
at www.packet8.net/support.

Installing your Packet8 Broadband Phone Service Adapter

» Using the enclosed standard Ethernet cable, plug one end into a LAN
port on the back of Broadband Phone Service Adapter. Plug the other end
of the Ethernet cable into your router/gateway, which is
connected to your broadband modem. (Note: the
2nd LAN port can act as an Ethernet switched port.,

» Plug the power supply into the DCIN port at the
back of the Broadband Phone Service Adapter and
into an AC power outlet.

» Plug your home analog telephone into the Line 1 port on
the Broadband Phone Service Adapter. (Note: Line 2 is only
available after you activate a second line.)
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Activating your Packet8 account

» Once you have completed Step 1, you are ready to activate your account.
You will need your 10-digit activation code from the email titled, Packet8
Order “your number” Updated on xx/xx/200x, that was sent to your email
address when your Packet8 order shipped. (You can also obtain your
activation code at www.packet8.net by signing in at your account page.)

» Call the Automated Activation Service number:012-0001.

» Follow the voice instructions, and enter your 10-digit code. You will
receive an email confirming your account information and your
Packet8 telephone number.

Receiving your Packet8 telephone number

» You will receive a “Packet8 Registration Service” confirmation email
with your Packet8 telephone number. (Note: You can activate a second
broadband phone line on your Broadband Phone Service Adapter from
your account page after signing in at www.packet8.net.)

B3 caliing with Packet8 service—
just like using your home or cell telephone

» To call anywhere in the world, dial: country code + area code + number.
Example: the country code for the U.S.and Canada is “1.”
Dial: 1+area code+number.

» Anyone can call you at your Packet8 phone number.

u Using the Features of your Packet8 service

» Advanced Call Features: these features are activated with the [Flash] key
on your phone (or going on-hook for half second then going off-hook):

- Caller ID: automatic when presented.

+ Call Waiting: a beep is heard when there is an incoming call.

Answer the incoming call by pressing the [Flash] key.

- Line-alternate/Hold: press the [Flash] key to put the current line on hold.

- 3-way Conferencing: during a call, press [Flash], call third party,
then press [Flash] to conference. Press [Flash] again to drop the last
person added.

+ *69 Call Return: press *69 and stay on the line to automatically ring
the last number that called your number.

+ *70 Call Waiting Disable: to disable call waiting on a per-call basis,
enter *70 before dialing. You can disable call waiting and send new
callers to voicemail, or present a busy tone if voicemail is disabled
while you are on a phone call.

- *77 Anonymous Call Rejection (ACR): a feature that rejects incoming calls
from anonymous callers. It will automatically stop all incoming calls from
callers who have their numbers blocked. To de-activate ACR, press *87.

- *78 Do Not Disturb: automatically send your calls directly to your voice
messaging box without ringing your phone. You will hear a stutter tone on
your phone to indicate the feature is turned on.To de-activate, press *79.

- Call Forwarding: you can forward your phone to ring somewhere else.
Go to your account details page after signing in at www.packet8.net
or call from your Packet8 phone: 012-0005.
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